4Js version 3.50.1a Installation Document

AUTO INSTALL OF CLIENT PC
Overview of System Requirements

Important Note:
The 2003 release provides the option to automatically update to the newest Client PC version 3.50.1a. To
automatically update you will need to do the following:

1. Open the MUNIS program

2. Logon to MUNIS. (Note: You must have system administrator privileges in order to implement the auto

install.)
3. Choose 1 and press enter to go to the live database.
4. From the MUNIS Main Menu:

e SelectG) Admin
e SelectA) General Admin
e SelectB) System Parameters File Maintenance

5. Select 2™ screen of System Parameters File Maintenance and check the “Update Client” box:

®I G¥STEM PARAMETERS FILE MAINTENANCE - 4+ MUNIG*+% o N =] 5|
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F == entity code restrictions
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3 = Shared

County # 14441 TESTING COUNTY

District # 123 AEEFEVIATED DISTRICT "HUMEBER®

Budget Tnit # 87621 123456789012345678901234567890

¥ Update Client 4
SHTF Server-Port [65.555 555 GG [z5

Administrative Email Address |workflowsystem@munis.ccnm

REecordi=s) updated.

|% Access first screen of system inFormation, | W| |OVR

Note: The “Update Client” flag defaults in as ‘unchecked’. When you are ready to proceed, simply ‘check’ the
flag and continue with the instructions below.

There are no visual changes between each client PC version.
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Running the Install
As soon as each user logs into MUNIS they will receive the following message in the lower left-hand corner of

their MUNIS window, “Please wait — updating client software...” In the center of the screen, users now see the
following status box:

®I MUNIS - Municipal Information Systems - CITY OF AMERICA - As of 2003 10l x|

GrarBlexQ2EF wx (=6 @6 2

Updating Client

Detected — client update reguired

FPlease wait while updating.
i =

Sending update to client

|Q Flease wait - updating client saftware. .. | |NUM ‘ |OVR

The gray bar section of the status box (above) displays the automatic “push” of the client. First, it shows that the
update is being sent to the client. It then shows that the new files are extracted (below).

I MUNIS - Municipal Information Systems - CITY OF AMERICA - As of 2003 -0l x|

Grar@B e x@eF| v i=a HB | &

Updating Client

Detected — client update required.

Flea=se wait while updating. ..

Extracting new files

|QP\ease wait - updating disnt software... | |NUM | |OVR

The file “mu2003350.exe” is extracted and put into the WTK root directory of the user’s Four J’s folder (ex.
C:\Program Files\FourJs\cliwtk). The program then launches automatically. The extraction process is shown
below:
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Unpacking Munis Client Install...

Unpacking _Setup.dl...

ANNENNNENENNNNNNNENNNEEENE ¢

Cancel |

Once the “mu2003350.exe” is successfully put into place, the setup program initializes as seen below.
Note: This only takes a few seconds.

Murniz Client Inzstall - powered by Four J's Setup iz
preparning the [nztallshield(R] wizard which will guide

wou through the rest of the setup process, Pleaze
wait.

When complete, the actual setup program begins. The Welcome screen is shown below:

Munis - Four 1°s Windows Front End Install x|

WELCOME TO THE MUMIS CLIEMT INSTALL -
povered by the Four J's Windows Front End setup.

If pou're currently connected to Muniz by way of Four
J'z Wwindows Frant End, vau must claze it now.

before munning thiz Setup program.

Click Cancel ta quit Setup and then cloze any programs pau
have running. Click Mext to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

|Inauthorized reproduction or distibution of this program, or any
portion of it, may result in severe civil and ciminal penalties, and
will be progecuted to the maximum extent poszible under lawv.

Cancel |

The first paragraph of the Welcome screen tells the user to close down the MUNIS front end if not already done.

If the message is overlooked and the user is still running Windows Front End, the setup warns them accordingly
as seen below.
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Please close your Windows Front End connection and
Press QK ko proceed,

(Attempk 1 of 10}

The user has up to 10 attempts to disconnect the Front End and proceed with the setup. If the user does not
disconnect after 10 tries, the set up aborts and gives the following message:

Windows Fraont End connection skill exists,
Setup will now abart,

If the user disconnects their Front End within the 10-try limit and clicks “OK”, the following screen displays and the
setup continues.

g Thank You. Pleaze wait...
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The next step of the install then disables the background and switches to full-screen mode. The Four J’s License
Agreement then displays as shown:

Software License Agreement

g Software License Agreement. Scroll down ta view the agieement in its ertirety.

FOUR J'S DEVELOPMENT TOOLS
END USER LICENSE AGREEMENT

This end user icense agresment [*Agreement”] is between you,
cither an individual or an entity, ['Licensee” or “you'") and Four
s Development Tools Lid. ["Four J")

B OPENING THE SEALED MEDIA PACKAGE, USING THE LICENSED SOFTWARE,
OR USING THE ACTIVATION KEY OF THE LICENSED SOFTWARE, rOU
ACKNOW/LEDGE THAT YU HAVE READ THIS AGREEMENT, UNDERSTAND IT,

AND

AGREE T0 BE BOLND BY ITS TERMS. IFYOU DO NOT 50 AGREE. YOU HAYE

NO RIGHTS T USE THE LICENSED SOFT%/ARE: INSTEAD YOU MUST COMPLY
IMMEDIATELY WITH THE LI

Do you aceept al the tems of the preceding Four J's Lincense Agresment? If you choase
No. the setup will closs. Tarinstall Four J's Windows Front End for MUNIS. you must scoept
this agreement

< Back Yes Mo |

When you answer, “Yes” to the license agreement, the automatic install begins.

NOTE: If a user encountered a particular screen or message box that was not documented in the above
steps, please refer to the “Special Circumstances” amendment located at the end of this section.

At this point, if the set up detects that the user is already using the 3.50.1a client, the following message displays:

Setup detecks that yvour client version is the latest available,
‘tou likely do not need to proceed with this install,

Please click ¥es to continue anyway, or Mo ko cancel upgrade.,

If the user selects “No” (default), the set up will terminate.

If the user selects “Yes” to proceed, or if the existing client version is older than the “3.50.1a”, the install continues
and displays small status messages to the screen until all of the necessary files are in place.
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Once all the files are installed, the following screen displays:

Munis Client Install: Powered by Four 1's Windows Front End

Setup haz finizhed installing the necezzany files and

hazs updated your spstem accordingly. vou can finish the
zetup anddar view Four J's Beadkde File.

Choosze the option pou want below:

[ 1 would like ta views Four J's README file now.

Click Finizh to complete Setup.

< Back I Finizh I

Click “Finish” to complete and exit the set up.

Note: If you would like to view the Four J's README file, simply click the checkbox and then click “Finish”. This
exits the set up and launches Four J’'s Readme.txt file in Notepad.
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Special Circumstances

Case One:

Although very rare, if a user disconnects their Front End within the 10-try limit, he or she may be presented with
the following screen:

Setup detects that it does not have permission to write ko a source directorsy,
Please DE-SELECT the Read-only attribuke andfor werify the Security Permissions of:
C\Program FilestFourdsicliwek (where ‘cliwkk' ar witk! is the Folder in question).

If wou need assistance, please contact vour System Adminstrator,
(Attempk 1 of 10}

In the above scenario, the setup checked the permissions of the source WTK root directory (ex. C:\Program
Files\FourJs\cliwtk). It found that it did not have permission to write to the folder “cliwtk” or “wtk”. In this example
above, “cliwtk” is the folder that is not permissioned properly.

Similar to the termination of the Front End connection, the user is given 10 tries to change to the Security
Permissions of the source folder by enabling write access. As an example, the user would temporarily leave the
setup and access the directory sited in the above message box; in this case, C:\Program Files\FourJs\cliwtk. He
or she would then right-click the “cliwtk” folder and drag down to “Properties” and ensure that the “Read-only” box
is UNCHECKED. If prompted, the user should extend this attribute change to all files and sub-folders within the
directory. Finally, the user would click the “Security” tab (if available) and ensure that the “Write” permission
checkbox is NOT flagged to “Deny”. After applying the change(s) and exiting the “Properties” window, the user
would then revert back to the setup and click “OK”.

If the setup still detects that write permission is denied, it is recommended that he or she seek the assistance of
their System Administrator.

However, if write permission was successfully applied to the said folder, the setup will continue the install and
display the previously-cited message box and continue to the Software License Agreement:

g Thank Yow. Pleaze wai...
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Case Two:

The following scenario is also very unlikely to affect the majority of Munis users and is generally limited to
systems that have multiple active clients installed on their computer.

If the setup determines that a client version currently exists, it locates and reads the “wtksrv.ini” settings file that
resides in the WTK root directory (ex. C:\Program Files\FourJs\cliwtk). If this file is not found, or if the setup was
misdirected as a result of the existence of multiple settings files, the following message box displays:

Information x|

@ IInahble ta Find wiksrw,ini File in CrProgram Files\Faur Isicliviklk,

Upon acknowledging the above message, the following screen displays:

@ Flease contack your 5¥YSTEM ADMINISTRATOR before continuing. ..

Setup found the Four 1's settings File in wour WINDIR, buk
did not find the WTK Server settings file in the expected
directary, Your system is likely configured in a unique
manner that may presvent this install from working
propetly,

Answer Yes ko conkinue as a MEW INSTALL (accepting the default
configuration and possibly losing wour customized settings), or
press Mo to ABORT the update,

“No” is the default answer and, if accepted, will exit the client install. If “Yes” is selected, the setup will continue
as a new install. As stated in the above message, answering “Yes” may conflict with current customized settings
and, therefore, is not recommended unless otherwise determined by the System Administrator.

If you have any issues with this document or the upgrade, please contact the MUNIS Help Desk 1-800-722-4908.
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